Cat PartStore

Makes it easy to order parts online.

Did You Know?
Planned Maintenance (PM) Checklists are available in
PartStore!

Planned Maintenance (PM) Checklist can help you determine maintenance intervals (such as
250 or 1,000 hours) needed for your Cat machines. For each maintenance interval, PM
Checklist will list the service steps and their required parts. By following the recommended
maintenance steps, you will optimize your machine performance and longevity.

How to Get Started:

e The “Planned Maintenance Checklist” can be found either on PartStore’s home page or
in the 'Other Parts Books' link located in the top navigation bar on every page.

o Enter the Cat equipment serial number or prefix ... and/or model ... or choose a product
family from the drop-down ... or leave all fields blank and select Search, which will
display all corresponding Cat equipment with available PM Checkilists.

o If there are multiple matches, select the specific piece of equipment.

e Choose the desired maintenance interval. You may also choose to display some parts in
either U.S. customary measures or in metric units.

e View the list of service steps and parts, and select the parts needed.

e Click “Order Parts” and continue the ordering process in PartStore Web.

o Additionally, the checklists can either be printed or downloaded for later review.

After selecting the necessary parts for a scheduled maintenance, you can also see both prices
and availability in the Cat dealer's inventory — and then order the parts you need through
PartStore. If your dealer offers any alternative or replacement parts, you may select them.
PartStore’s shopping cart may also show you optional related parts that could assist you with
your maintenance work.

The PM Checklist is an optional function that may need to be enabled by your Cat dealer before
using.

For more details about PartStore Web and its new Planned Maintenance Checklist feature,
please contact:

Cleveland Brothers
1-855-373-2322
partstore@clevelandbrothers.com



